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Error Code Error / Cause  Solution 

E-0 Programming error. Replace powerboard. 
E-5 Internal error. Replace powerboard. 

E-6 12VDC missing  
Communication error on internal bus. Replace powerboard. 

E-8 

No communication to power board.) Error 
detected by HIC: Alarm displayed and after 10 
sec went into reset.  
b) Error detected by hob controller: Alarm 
procedure as described above.  

Replace interface 
harness. 

E-9 Invalid configuration data 
(checked by HUI) Replace powerboard. 

E- Too high light brightness on sensors: (Sun or 
lighting.) 

Shade controls for a short 
time then re-assess. 

 

CERAMIC COOKTOP ERROR CODES 
 

MODELS AFFECTED: PHL768 PHL798 EHET66AS EHET96AS 


